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Some steps in this article may not appear for you. Every laptop manufacturer can add or remove certain steps from
the windows setup screen. If a step does not appear, ignore that step. If a step appears that is not included, please
use your best judgement for what to do.

Before starting, you will require an internet connection and a Microsoft account. If you do not have a Microsoft
account, you can create one during this setup. You can use a current email address and “attach” it as a Microsoft
account during this setup. If you have already gone through the initial setup process and wish to learn how to
setup your students device ready to be connected to the EQ network you can skip this guide and continue to guide
2 - Setting up an account on the laptop for your child

Step 1: Is this the right country or region? - Select “Australia” and select “Yes”

Is this the right country or region?

Afghanistan

Aland Islands

Albania

Algeria

American Samoa

Andorra

%

Step 2: Is this the right keyboard layout or input method? — Select “US” or “Unites States”. Australia uses the same
keyboard layout. Do not select “UK”.

Is this the right keyboard layout or
input method?

If you also use another keyboard layout, you can add that
next.

1

Albanian

Azerbaijani (Standard)
Azerbaijani Latin
Belgian (Comma)

Belaian (Period)
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Step 3: Do you want to add a second keyboard layout? — Select “Skip”.

Do you want to add a second
keyboard layout?

e
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Step 4: Let’s connect you to a network — Select your home wifi connection and enter in your password. Once

connected — Select “Next”.

Let’s connect you to a
network
You'll need an internet connection to continue setting up.

your device. Once connected, you'll get the latest
features and security updates.

|; Network

Connected

a

b

Step 5: Your computer will now check for updates. If any updates are required it will install them automatically. Your

computer may restart multiple times during this process.

f\

Checking for updates.
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Step 6: Let’s name your device — Enter a name for your new device. You could use your child’s name followed by
“Laptop” eg. “Joe Blogs Laptop”. After you have entered a name, select “Next”.

Let's name your device

name that's easy t

a unig

rom other devices. Your de

estart after you name it.

Possum1

Can't contain only numbers
No more than 15 characters

No spaces o special characters other than hyphen ( -),
dashes {— and - ), and underscore {_)

Skip for now Next

Step 7: Your computer may now restart. Please wait until the next screen appears.

Justa moment...

Step 8: Enter your Microsoft Account email. If you do not have a Microsoft account, you can now create one from
this page by selecting “Create one!” Once you have entered your Microsoft account email or created your account,
select next

Let's add your Microsoft

account
B Microsoft

) Sign in
t Email, phone or Skype
( No account? Create one!
i ' Sign in with a security key (3)

Sign-in options

- ge
' ’ ﬁ' “ihen you sign in well make infa saved to your sccaunt availsals scross Micrasaft

products so important things like your calendar info, favourites, contacts, passwords,

browsing histary, and recommended files are right where you nesd them. we'l
up your files and photos on this device to OneDrive ta help keep them safe. Le:

B 6 e ey e e

statament

Learn More Next
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Step 9: If you have previously used your Microsoft account on a Windows 10 or 11 device, you may be prompted to
“Restore your account”. We do not wish to do this. Select “View more options” and select “Set up as new device”
followed by “Next”.

Welcome back, Adam!

Your settings, OneDrive files, and frequently-used apps from
Microsoft Store are synced to this device. After you finish
device setup, we'll help you install your other apps from
Microsoft Store.

S Restore from DESKTOP-1NHSTE3

Last synced on Friday, 25 November 2022
Installation from this device includes:

m OneDrive files

@ Settings & Preferences

B Myapps

Learn more Next

Select a device to restore from

Your settings, OneDrive files, and frequently-used apps from
Microsoft Store are synced to this device. After you finish
device setup, we'll help you install your other apps from
Microsoft Store.

B -
3 Set up as new device

S Restore from DESKTOP-1NHSTE3

Last synced on Friday, 25 November 2022 ‘

S Restore from Adam-Desktop

Last synced on Saturday, 11 June 2022

Learn more




Step 10: Create a pin for you account/logon to the laptop. Please note, your student will not be using this account
and will not need to know this PIN. We will create an additional account on the laptop for them to use.

Create a PIN

What takes seconds to create and gives you fast and secure
sign-in? A Windows Hello PIN! It only works on your device,
so it stays off the web.

| Create PIN

e ——ee=——
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Step 11: Choose your privacy settings for you device. It is recommended to keep “Location” and “Find my Device”
turned on. This will enable the device to be tracked from your Microsoft Account if the device were to be lost or

stolen. Please read through the other options and device if you wish to keep them on or off. Select “Next” when
done.

Choose privacy settings for your
device
Microsoft puts you in control of your privacy. Choose your

settings, then select Accept to save them. You can change
these settings at any time.

Location

Get location-based experiences like directions and

) 3 ) weather. Let Windows and apps request your location
—ai" and allow Microsoft to use your location data to improve

location services.

@ -

Find my device
Turn on Find my device and use your device's location
data to help you find your device if you lose it. You must

sign in to Windows with your Microsoft account to use
this feature.

\= - y

Diagnostic data

Send info about the websites you browse and how you
use apps and features, plus additional info about device

Learn more Next
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Step 12: Let’s customise your experience — This step can be skipped. Select “Skip”

Let’s customise your experience

Select all the ways you plan 1o use your device to get
personalised tips, ads and recommendations within Microsoft
experiences. You can always change this in Settings. Learn
more

Entertainment
) Watch videos, browse the web, connect [

on sodial media

Gaming
(3 Play and discover games, keep up with C]

new releases

School

EE Take notes, write essays, collaborate an E]
projects

Creativi
% Brin ty'a tolfe with photosand ]
A g your ideas to life with photos an

videos

p—
l Skip l

T

Step 13: If you are prompted about a free trial for Microsoft 365 it is important you decline. All students are given
free access to Microsoft 365 under their school accounts. There is no need to pay for Microsoft 365 for their school
accounts.

Access granted: We're giving you a
free trial of Microsoft 365

~* Premium Office apps

Get 2 creative boost with smart assistance features in
Word, Excel, and PowerPoint.

~” Share your subscription

0 Share one convenient subscription with up to 5 other
people.

~" Accessible anywhere

Keep your stuff secure with 1 TB of OneDrive cloud
storage per person.

Credit card required. After your 1 month free trial, you'll be
charged $129.00 incl. GST per year to continue your Microsoft
365 Family subscription. Cancel anytime to stop future
charges by visiting your Microsoft account.

| have a product key

Decline
"
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Step 14: Cloud storage — Decline this offer. All students get access to their own OneDrive that carries with them
throughout their time in Education Queensland. From here, other offers may appear during the setup stage. You can
decline all of them. No paid for services/subscriptions are needed for your students device.

Get 100 GB more cloud storage

+/ 100 GB of cloud storage

Get additional cloud storage for your OneDrive files,
photas and videos, your Outlook emails, and more

~/ Secure, ad-free email

Use Outlook.com and Outlook mabile for your emails,
calendars, to-do lists, and contacts.

~/ Access to support experts

Get readily available technical support for help with
Microsoft 365 and Windows 11 when you need it.

Credit card required. Microsoft 365 Basic is $3.00 incl. GST
per month. Subscription automatically renews. Cancel
anytime to stop future charges by visiting your Microsoft
account.

Decline

2 %

Step 16: Your device will not restart and boot into Windows. Sign in using your pin of prompted.

This might take a few minutes.

Don't turn off your PC

(5 Qe Oo-Cwo A DB s 8

Your child’s device is now setup and ready to have an account created to at
school! Proceed to Guide 2: Setting up an account on the laptop for your child
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https://pallarass.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/BYOD/guide-2-setting-up-an-account-on-the-laptop-for-your-child.pdf
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